
Introducing ourselves
Corporate presentation of Boss Info 



Mission

By applying innovative technologies, we 

optimize the business processes of our 

customers with practical advice and ICT 

solutions & services.

Values
• Fairness

• Expertise

• Long-lasting relationships

• Commitment

Vision

We aim to be the ERP and ICT 

market leader for SMEs in 

German-speaking Switzerland.

About Us
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xf

1998 2009 2021 2022

Our History
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Company 

founding

Consolidation of various 
Navision partners, start 

as Axapta partner

Tokenisation, 
acquisitions, 

300 employees

300+ employees,
budget CHF 56 million



Our Employees
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90+
Development 

IT architecture

20+
Servicedesk

17+
Administration
License management

150+
Project management

Consulting
Training

20+
Apprenticeships

Total 300+ 
employees

35+
ICT



Advice
• IT strategy

• Process analysis / solution evaluation

• IT and ERP audits

• Project management

Support
• Support

• Operation

• Process optimization

• Services

Realization
• ERP, CRM and DMS

• ICT and Cloud

• Collaboration

• Individual Business Solutions

Our Services Based on the
Boss Info Project Methodology
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Boss Info Stack
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Solutions
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Our Tailored Industry Solutions

Business Software
• Services
• Trading and logistics
• Production / manufacturing
• Food industry
• Customized solutions

ICT
• Cloud Services
• Client and server
• Maintenance and monitoring
• Security
• Consulting
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Key Products and Add-On Modules
Excerpt
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Maintenance and monitoring
BITS maintenance at fixed, budgetable
costs.

Consulting
Are you planning on updating your IT? 
We provide sensible, efficient, and 
cost-effective solutions.

Security
• Virus protection
• Anti-virus
• Network backup

ICT – Six Focal Points

Cloud Services
Outsourcing of IT or an area. You pay
for what you need, when you need it. 

Server
Administration, updating of client server
environments, software distribution.

Client
• Workstations
• Managed workplace
• Home working
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Central Service Desk
Ensures the effective operation
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Coordination to 

2nd Level 
and specialists

24/7 
On-call duty



Basics / Modules / In-Depth
• Training for all solutions offered by the 

product portfolio (Boss Info Stack)
• Own training centres and online courses
• Standard and customised training

Our Trainings
for smooth operation
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Registration
schulungen@bossinfo.ch
bossinfo.com/schulungen



Services
Excerpt of our references
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GOTTMATTERHORNHARD BAHN EMCH + BERGER SQS DIE POST (SECUREPOST) PUBLICARE

ITRIS ONE BITHAWK TELAG LAKE SOLUTIONS IMSAG DIVISION



Trading and Logistics
Excerpt of our references
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AVAG AVIA BMS SWISSLOS NETTO EINKAUFSGRUPPE

WIMOBATAILLARD AXAPHARM LAKE ACR COMPETEC



Production and manufacturing
Excerpt of our references
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W.ALTHAUS ELFO MERAXO HABA BIPLAST

POLYTRONICLANZ-ANLIKER HESS TYP ARDO



Food and Retail
Excerpt of our references
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ZUCKERMÜHLE RUPPERSWIL BATAILLARD ETTER & BERNO UELI-HOF KUNZ KUNATH

WILLIMANNDALLMAYR KÖFERLI ZIEGLER JENZER



IT Companies
Excerpt of our references
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LAKE SOLUTIONS ITRIS ONE CDS-SIEBER OPTIMATIK NETCLOUD

NETRICSBITHAWK TURNKEY SERVICES BBT SOFTWARE A&F SYSTEMS



Document Management and Workflow
Excerpt of our references
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UBS SWISS 

FINANCIAL ADVISERS
BALOISE BANK AG CONFISERIE SPRÜNGLI ZWEIFEL POMY-CHIPS ELCO

PENSIONSKASSE GRAUBÜNDENCAMION TRANSPORT BERTSCHI SR TECHNICS 

SWITZERLAND

FRANKFURTER BANKGESELLSCHAFT 

(SCHWEIZ)



Webshop and E-Commerce
Excerpt of our references
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BATAILLARD BIOSANA BIOFARM NETTO EINKAUFSGRUPPE CHROMOS
PROGRAFICA GROUP

INDIAN SUMMERWINKLER STADT WINTERTHUR ABC DENTAL HESS



Our Partners
Excerpt
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MICROSOFT 4D SAS DATAGLOBAL HP SINGHAMMER

BEGASOFTORACLE STEP AHEAD BIWAC VALO



Boss Info Hellas SA

Key figures 
• Development Center for 

Dynamics 365 + 4D
• Trainee program for young 

Greek talent
• 58 employees

ERP (4D) 
Competence for development 
environment 4D with focus on
• Time tracking
• Salary
• and more

Dynamics 365 BC 
Specialized in development of 
Microsoft Dynamics 365 Business 
Central

Dynamics 365 F/SCM 
Specialized in development of 
Microsoft Dynamics 365 Finance / 
Supply Chain Management
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Boss Info Hellas SA
Amerikanikou Erithrou
Stavrou 142
Kavala (Griechenland)

Branch Manager:
Ioannis Karadimitriou



bossinfo.com AG

Locations
• Branch Office Germany

SwissBear IT GmbH, Berlin, DE
• Development Hub

Manila, PH
• Support Hub

Malaga, ES

Facts & Figures
~70 Employees
25+ Experience
35+ Masterclass NetSuite 

development competences
600+ Projects
400+ Customers

Gold Partner Service Partner
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Urs Liechti
Co-Owner

Andreas Böckli
CEO

Headquarter
bossinfo.com AG 
Bahnhofstrasse 7a
CH-6210 Sursee



We are close to our customers
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Farnern

Ehrendingen

Langenthal
Sursee

Horw

Gümligen

Fällanden



Head Office 
bossinfo.ch AG
Tannackerstrasse 3
CH-4539 Farnern
+41 844 844 120
info@bossinfo.ch

Ehrendingen Office
bossinfo.ch AG
Böndlern 2
CH-5420 Ehrendingen
+41 844 844 120
info@bossinfo.ch

Fällanden Office
bossinfo.ch AG 
Bruggacherstrasse 26
CH-8117 Fällanden
+41 844 844 120
info@bossinfo.ch

Gümligen Office
bossinfo.ch AG 
Tannackerstrasse 7
CH-3073 Gümligen
+41 844 844 120
info@bossinfo.ch

Horw Office
bossinfo.ch AG 
Altsagenstrasse 1
CH-6048 Horw
+41 844 844 120
info@bossinfo.ch

Langenthal Office
bossinfo.ch AG
Zentraler Faktureneingang 
Gaswerkstrasse 27
CH-4900 Langenthal
+41 844 844 120
info@bossinfo.ch

Sursee Office
bossinfo.ch AG 
Bahnhofstrasse 7a
CH-6210 Sursee
+41 844 844 120
info@bossinfo.ch

Sursee Office
bossinfo.com AG 
Bahnhofstrasse 7a
CH-6210 Sursee 
+41 41 922 28 28
info@bossinfo.ch

Kavala Office
Boss Info Hellas SA
Amerikanikou Erithrou Stavrou 142 
GR-65201 Kavala

Berlin Office 
SwissBear IT GmbH
Friedrichstrasse 79
DE-10117 Berlin

Malaga Office 
New Boss Info SL
Spain SL
Alameda de Colón n°32 2°A+2°B
ES-29001 Malaga

Manila Office
Full Speed Systems AG
Remote
PH-1000 Manila

Abroad

Our Locations
Switzerland
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LinkedIn
linkedin.com/company/bossinfo

YouTube
www.youtube.com/c/BossInfoAG

Twitter
twitter.com/BossInfoAG

facebook
www.facebook.com/bossinfo.ch

Instagram
www.instagram.com/bebossinyourbusiness

We are here for you.

Boss Info

Your partner for ERP and ICT
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